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Abstract

standard deviation, t-test, and F-test.

company (83.5%) with 11-50 employees (24.8%).

difference in this research.

Keywords : Satisfaction, Employers, Graduated Students

This descriptive research aimed to study the satisfaction of employers toward the
employees who graduated from North Bangkok College and compare the difference between the
account of graduate demographic factor and working place toword the employers satisfaction.
The samples were 322 graduated employers whose working places were in Thailand at 2007

academic year. Data were collected by questionnaire, and analyzed by percentage, average,

Research finding showed that most of graduated students were female (65.8%). They
graduated from Business Administration Faculty (41.0%), and major in Business Computer
(24.2%). The majority of the graduate work as general staff, officer and clerk (79.2%). The
second major group was manager and assistant manager (8.7%). Period of working was 6-12

months (38.8%). Most of them worked in Bangkok and nearby provinces (57.1%) in private

The employer satisfactions toward the graduated students on basic knowledge,
personality and working behavior, working potential and moral were at a highlevel ( =4.13).
Employer satisfied the female employers at a high level on personality and working behavior.
Hypothesis tested showed as followed : 1) the female gained more satisfaction than male
employees; 2) the graduated from various faculties achieved difference levels of moral satisfaction
from employers; 3) the graduated manager and assistant managers position gained a higher
satisfaction level from employee than general staff, officer and clerk; 4) the graduate students
worked in government office gained more satisfaction from the head of office on general ability

and working potential than those worked in private office. The other factors had no significant




