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ABSTRACT: 

The purpose of this research was to study problems related to using Krung Thai KTC in Bangkok 

Metropolitan both an overview and each of 6 aspects, that is, terms and conditions, credit lines, 

bank charges or fees, scope of service, credit card payment and time for services, as well as to 

compare differences in mean of variables. The sample group in this study was 400 KTC holders 

who use KTC services, selected by a simple random sampling technique. A tool used to collect 

data was the questionnaire of problems in using Krung Thai KTC with a reliability of 0.793 and 

descriptive statistics used in this research were mean, standard deviation, and inferential statistics, 

i.e., t-test and F-test. The results showed that most of the respondents were female in the age of 36-

45 years old with the educational level of bachelor degree. Additionally, they had their own 

business with the income of 15,001-20,000 baht. Overall, problems related to using Krung Thai 

KTC were at a low level, except for bank charges or fees at a high level. According to the 

comparison of KTC holders’ problems in Bangkok Metropolitan, differences of age, educational 

level, occupation, and income had an effect on the level of problems related to using Krung Thai 

KTC with a statistically significant difference at .05.  
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2.25 (S.D. = 0.90) 0-2�
$%��� ��?��":����/+�
�,2� �+����������
�-��#�#������
�-�,�-� �ก
VW��,�-� �	���-�1 ���ก���)�(2  ก�?� ��2 ��2� 
"�#
�? 3 �� 
�	2��4��%�
�ก��%�����2�ก�, 2.46 
(S.D. = 1.08) 

2.3 "'(���+��	2�3��
����
=��
����

��#��,"'(����72)��#��,
�ก =��
�

	2��4��%���2�ก�, 3.91 (S.D. = 0.73) 0-2�
$%��� ��?�
�":����/+��,2� �+��	2�3��
����
3��	��	��
	2�3��
����
 250 ,��-2�	��!� 
�	2��4��%�
�ก��%���
��2�ก�, 4.25(S.D. = 0.83) 

2.4  "'(���+��/�,�/-ก��)*+,��ก��
=������

��#��,"'(����72)��#��,�+�� =��
�
	2��4��%���2�ก�, 2.13 (S.D. = 0.58) 0-2�
$%��� ��?�
�":����/+��,2� �+��/�,�/-ก��)*+,��ก�� �+��	+�
-2�� �����.
2-+��ก����,,�-��	���-)�ก��*1��#	2�
���	+���$�,��ก�� 
�	2��4��%�
�ก��%�����2�ก�, 2.56 
(S.D. = 1.11) 

2.5  "'(���+��ก��*1��#���!ก��)*+ 2�� 
=������

��#��,"'(����72)��#��,�+�� =��
�
	2��4��%���2�ก�, 2.28 (S.D. = 0.68) 0-2�
$%��� ��?�
�":����/+��,2� �+��ก��*1��#���!ก��)*+ 2�� 
ก1 � ������ )�ก� �*1 � �# ���!,�-� �	 � ��-  .
2
���	�+��ก�,�������%67+8$�,�-�.�+��,���.�+��$�
������$�� 
�	2��4��%�
�ก��%�����2�ก�, 2.41 (S.D. = 
1.09) 

2.6 "'(���+�����ก��)*+,��ก��=��
����

��#��,"'(����72)��#��,�+�� =��
�
	2��4��%���2�ก�, 1.97 (S.D. = 0.73) 0-2�
$%��� ��?�
�":����/+��,2� �+�����ก��)*+,��ก�� ,��ก��
��,8�
/+�
7�,�-��	���--��� 24 *�%=
� ��ก��
.
2�+������� 
�	2��4��%�
�ก��%�����2�ก�, 2.11 (S.D. 
= 0.92) 
 3. 6�ก���"���,����,"'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� =��
 1�0�ก-�
 ��� ���� �#��,ก���&ก�� ��*�� 0�#
���.�+ �,2� 
 3.1 67+8$�,�-��	���-ก���.�� KTC )��/-
ก������
���	� ��%
����0-ก-2��ก��
��#��,"'(��
.
20-ก-2����2��
�����1�	�(����8�-���%�#��, 0.05  
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 3.2 �"���,����,"'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� 
 1�0�ก-�
���� �,2� =���
0-ก-2��ก����2��
�
����1�	�(����8�-���%�#��, 0.05 �
$%��� ��?��":�
����+���,2� �+����������
�-� 0�#�+�����ก��)*+
,��ก��0-ก-2��ก����2��
�����1�	�(����8�-���%�#��, 
0.05 �2��+����$%��./ �+��	2�3��
����
 �+��/�,�/-
ก��)*+,��ก�� 0�#�+��ก��*1��#���!ก��)*+ 2��.
2
0-ก-2��ก��   
 �
$%��,	�
0-ก-2��ก����2��
�����1�	�(���
�8�-� ����,�":����	72�+��3�ก�� LSD �,2� ก��
����,���	72 "'(��/��67+8$�,�-��	���-ก���.�� 
KTC )��/-ก������
���	� )��+����������
�-�
 1�0�ก-�
���� ก��2
���� 26-35 "A 0�#ก��2
���� 36-45 
"A 
�	�
0-ก-2��ก����2��
�����1�	�(����8�-���%�#��, 
0.05 

 

 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+�����ก��)*+,��ก��  1�0�ก-�
���� ก��2
���� 26-35 
"A ก��2
���� 36-45 "A 0�#ก��2
���� 46-55 "A 
�	�

0-ก-2��ก����2��
�����1�	�(����8�-���%�#��, 0.05 
 3.3 �"���,����,"'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� 
 1�0�ก-�
���ก���&ก���,2� =���
0-ก-2��ก��
��2��
�����1�	�(����8�-���%�#��, 0.05 �
$%��� ��?�
�":�����+���,2� �+����$%��./ �+����������
�-� 
�+��	2�3��
����
 0�#�+�����ก��)*+,��ก�� 0-ก-2��
ก����2��
�����1�	�(����8�-���%�#��, 0.05 �2� �+��
/�,�/-ก��)*+,��ก�� 0�#�+��ก��*1��#���!ก��)*+ 2��
.
20-ก-2��ก��   
 �
$%��,	�
0-ก-2��ก����2��
�����1�	�(���
�8�-� ����,�":����	72�+��3�ก�� LSD �,2� ก��
����,���	72 "'(��/��67+8$�,�-��	���-ก���.�� 

KTC )��/-ก������
���	� )��+����$%��./ 
 1�0�ก-�
���ก���&ก�� ���ก���&ก��
�3�
"�����$�
"�#ก�����,�-��*�*�� ���ก���&ก��"�#ก�����,�-�
�*�*��*�!��7���$����"��((� 0�#���ก���&ก��
"��((�-�� 
�	�
0-ก-2��ก����2��
�����1�	�(���
�8�-���%�#��, 0.05 
 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+����������
�-�   1 �0�ก-�
���ก���&ก�� ���
ก���& ก��"�#ก���� �,� -�� *�*� �*�! ��7 ���$ �
� �� " �� ( ( �  � �� ก � � �& ก � � 
� 3 � 
 " � � � � �$ �
"�#ก�����,�-��*�*�� 0�#���ก���&ก��"��((�-�� 

�	�
0-ก-2��ก����2��
�����1�	�(����8�-���%�#��, 
0.05 

 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+��	2�3��
����
  1�0�ก-�
���ก���&ก�� ���
ก���&ก��
�3�
"�����$�"�#ก�����,�-��*�*�� 0�#
���ก���&ก���7�ก2�"��((�-�� 
�	�
0-ก-2��ก��
��2��
�����1�	�(����8�-���%�#��, 0.05 ���ก���&ก��
"��((�-�� 0�#���ก���&ก���7�ก2�"��((�-�� 
�
	�
0-ก-2��ก����2��
�����1�	�(����8�-���%�#��, 
0.05  

 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+�����ก��)*+,��ก��  1�0�ก-�
���ก���&ก�� ���
ก���& ก��"�#ก���� �,� -�� *�*� �*�! ��7 ���$ �
� �� " �� ( ( �  � �� ก � � �& ก � � 
� 3 � 
 " � � � � �$ �
"�#ก�����,�-��*�*�� ���ก���&ก��"��((�-��0�#
���ก���&ก���7�ก2�"��((�-�� 
�	�
0-ก-2��ก��
��2��
�����1�	�(����8�-���%�#��, 0.05  
 3.4   �"���,����,"'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� 
 1�0�ก-�
��*���,2� =���
0-ก-2��ก����2��
�
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����1�	�(����8�-���%�#��, 0.05 �
$%��� ��?��":�
����+���,2� �+����$%��./ �+����������
�-� 0�#
�+��	2�3��
����
 0-ก-2��ก����2��
�����1�	�(���
�8�-���%�#��, 0.05 �2� �+��/�,�/-ก��)*+,��ก�� 
�+��ก��*1��#���!ก��)*+ 2�� 0�#�+�����ก��)*+
,��ก��.
20-ก-2��ก��   
 �
$%��,	�
0-ก-2��ก����2��
�����1�	�(���
�8�-� ����,�":����	72�+��3�ก�� LSD �,2� ก��
����,���	72 "'(��/��67+8$�,�-��	���-ก���.�� 
KTC )��/-ก������
���	� )��+����$%��./ 
 1�0�ก��*�� /+���*ก��/��@����ก�  0�#	+�/��/
ก� ก���2�-� 
�	�
0-ก-2��ก����2��
�����1�	�(���
�8�-���%�#��, 0.05 
 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+����������
�-�  1�0�ก-�
��*�� ���ก�����ก*� 
0�#	+�/��/ก� ก���2�-� 
�	�
0-ก-2��ก����2��
�
����1�	�(����8�-���%�#��, 0.05 
 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+��	2�3��
����
  1�0�ก-�
��*�� 	+�/��/ก� ก��
�2�-� /+���*ก��/��@����ก� 0�#���ก�����ก*� 
�
	�
0-ก-2��ก����2��
�����1�	�(����8�-���%�#��, 
0.05 

 3.5 �"���,����,"'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� 
 1�0�ก-�
���.�+-2���$�� �,2� =���
0-ก-2��
ก����2��
�����1�	�(����8�-���%�#��, 0.05 �
$%�
�� ��?��":�����+���,2� �+����$%��./ �+�������
���
�-�  0�#�+��	2�3��
����
 �+��/�,�/-ก��
)�+,��ก��0�#�+�����ก��)*+,��ก�� 0-ก-2��ก����2��

�����1�	�(����8�-���%�#��, 0.05 �2��+��ก��*1��#
���!ก��)*+ 2��.
20-ก-2��ก��   

 �
$%��,	�
0-ก-2��ก����2��
�����1�	�(���
�8�-� ����,�":����	72�+��3�ก�� LSD �,2� ก��
����,���	72 "'(��/��67+8$�,�-��	���-ก���.�� 
KTC )��/-ก������
���	� )��+����$%��./ 
 1�0�ก���.�+-2���$�� 25,001 – 30,000 ,�� 15,001 
– 20,000 0�# 20,001 – 25,000 ,�� 
�	�
0-ก-2��
ก����2��
�����1�	�(����8�-���%�#��, 0.05 
 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+����������
�-�  1�0�ก-�
���.�+-2���$��   15,001 
– 20,000 ,�� 20,001 – 25,000 ,�� 0�# 25,001 – 
30,000 ,�� 
�	�
0-ก-2��ก����2��
�����1�	�(���
�8�-���%�#��, 0.05 
 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+��	2�3��
����
  1�0�ก-�
���.�+-2���$�� 15,001 
– 20,000 ,�� 20,001 – 25,000 ,�� 25,001 – 
30,000 ,�� 0�#
�กก2� 35,000 ,�� 
�	�

0-ก-2��ก����2��
�����1�	�(����8�-���%�#��, 0.05 
 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+��/�,�/-ก��)*+,��ก��  1�0�ก-�
���.�+-2���$�� 
25,001 – 30,000 ,�� 15,001 – 20,000 ,�� 0�#
20,001 – 25,000 ,�� 
�	�
0-ก-2��ก����2��
�
����1�	�(����8�-���%�#��, 0.05 
 ก������,���	72  "'(��/��67+8$�,�-�
�	���-ก���.�� KTC )��/-ก������
���	� )�
�+�����ก��)*+,��ก��  1�0�ก-�
���.�+-2���$�� 
15,001 – 20,000 ,��   20,001 – 25,000 ,�� 
25,001 – 30,000 ,�� 0�# 
�	�
0-ก-2��ก����2��
�
����1�	�(����8�-���%�#��, 0.05 
 

 4. 6�ก��� �	��#��/+�
7� �กก��
��
���?�67+8$�,�-��	���-��%"�#�,"'(��)�ก��)*+
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,�-��	���-ก���.�� KTC =��67+8$�,�-�)�+	�
��>�
2� 

 4.1 ,����� ,�-�ก���.��  1�ก�� 
(
��*�)   	���	2�3��
����
)�ก���,�ก�������� 
��$���  #	��	2�3��
)�ก���,�ก������)�
2 �ก���
 
3% /�����������%�,�ก8��0-2�#	��!� �,�ก8��.
2-%1�
ก2� 500 ,��/	��!� )�+	����$� 1-2% /���������
��%8��0-2�#	��!� �,�ก8��.
2-%1�ก2� 500 ,�� 

 4.2 ,����� ,�-�ก���.��  1�ก�� 
(
��*�)   	���	2�3��
����
)�ก��/�����)�
2
"�# 1�-�,�-��	���-)�
2��0���������
 �ก 200 
,��/	��!� �":� 100 ,��/	��!�  

 4.3   67+8$�,�-��	���-)�+	�
��>�2� 
,����� ,�-�ก���.��  1�ก�� (
��*�)   	��ก���ก
	2�3��
����
 250 ,��/	��!� �
$%�*1��#���!*+�ก2�
ก1���� ��$���  #	��-2��
$%�67+8$�,�-�6�����ก��*1��#
)�	��!���!����� �ก�-$��0�+�":�	��!���% 3  

 4.4 ,����� ,�-�ก���.��  1�ก�� 
(
��*�)   	��ก���ก	2�3��
����
 200 ,��/	��!�
�
$%�/�����)�
2 

 4.5 ,����� ,�-�ก���.��  1�ก�� 
(
��*�)   	�ก1����
�-�ก�� ��� ���
$%����,2�
�+��	+�)�6��ก���#	2�3��
����
)�+ก�,�7ก	+���$�
�ก���กก���ก>,	2�3��
����
 �ก�+��	+� 
 

5.  7�����51 

  �กก���&ก��"'(��ก��)*+,�-�ก���.�� 
KTC )��/-ก������
���	� 
�"�#��>���%�1�
�
���"���6�.�+�����! 
 ก�?���%�,2�ก���&ก��"'(��)�ก��)*+
,�-��	���-ก���.�� KTC )��/-ก������
���	� 
�+��	2�3��
����

�"'(����72)��#��,
�ก��!� 
���	�+��ก�,6�ก��� ��/���7���� ��ก��ก�.�� 
 1�ก�� (2542 :14) 9&%��&ก��"'(�� �กก��)*+,�-�

�	���-0�#�,2� "'(���ก�%�ก�,	2�3��
����
�":�
"'(�� �กก��)*+,�-��	���-
�ก�":������, 2 	��
�":��+���#58 /��67+8$�,�-� 9&%��":�"'(���+��
	2�3��
����
   )�ก�?���%"'(���+��	2�3��
����

��72)��#��,
�ก��!��� ��$%��
� �กก����%3��	��
ก��ก�.��
�ก��"��,���%
	2�)*+ 2���ก�%�ก�,,�-�
�	���-���%
/&!��+���# 15  ��$%�)�+���	�+��ก�,
��������-����ก�,�!� 0�#�":�ก��,�����	�

���%��/��3��	������+��3��ก��
,�-��	���-  9&%�
���	�+��ก�,���S�ก��,�����	�
���%��/��
3��ก� ,�-��	���-  ��% #-+��
�
�-�ก��)�ก����,
$�
��$�"��,-�ก�,"'(��-2�� 5 =�������
,�����
-+����	2�)*+ 2�� 0�#	�
���%�� �ก���!���� �
8&�
ก���� ��-,�-��	���-."��+�
 5 ก�� 9&%�0����
��&%�)�ก��0ก+"'(�����!���� �ก,�-��	���- 	$� 
ก��"��,	2�)*+ 2���ก�%�ก�,,�-��	���- �*2� ก��"��,
��-����ก�,�!�ก��62��*1��#���%
/&!�  	2�3��
����

)�ก��*1��#���!*+�ก2�ก1����  	2�3��
����
)�
ก���,�ก������ �":�-+�  
 

�� �#� 0�) 

1. ,����� ,�-�ก���.��  1�ก�� (
��*�)   
	��� ��?��3�ก��)�ก��"�#*���
���3� *�!0 �
����#������ก�%�ก�,/+�-ก��0�#��$%��./)�ก��)*+
,�-��	���-)�+ก�,67+8$�,�-��	���-��2���#�����0�#

�	�
*��� � ��$%��":�ก����+��	�
�/+�) �������%
 # �1 � . " �72 ก � � ) *+ ,� - � � 	 � �� - � �2 � � . 
2 6� �
�-8�"�#��	� -��� �ก��
�����)�ก��)*+,�-�
�	���-0�#ก��*1��#,�-��	���- 

2. ,����� ,�-�ก���.��  1�ก�� (
��*�) 
	��� ��?�0����)�ก��"��,"�����-����ก�,�!�
0�#	2�3��
����
��$%�)�+67+8$�,�-���
��8��,���#
)��2���!.�+  
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3. ,����� ,�-�ก���.��  1�ก�� (
��*�)  
	��� ��?�"��,"���ก��*1��#���ก��)*+ 2��/�!�-%1�
/��67+8$�,�-��	���-)�+���	�+��ก�,��#����@ก� 
)�"'  �,��  
 

6.  ก����ก�����)ก�� 

 ������ก��� ��4,�,��! ���> �
,7�?�.�+
�+��� 67+� ��/�ก��,/�,��#	�?��2���7�-2����

��������������ก������ ��%���,����)�+�ก��
���� ��*�!���! 0�#/�/�,	�?67+*2����-�� ���� 
��.�
�� ��ก���-�   �� ��������- ��������@�ก�� 0�#
�� ������#��  ��������*  ��%)�+/+�����0�#��%�":�
"�#=�*��)�ก���1�� ��)�	��!���! 

/�ก��,/�,��#	�?�2��	?,�� 	?#
,�����3��ก�  ��%���,�����2�����
)�+	?� ����/��
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