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ABSTRACT:

The purpose of this research is to study about the satisfaction and the factor relate demography
with revolve around the passenger behavior and satisfaction on the quality of low cost domestic
services, data collection based on 400 people mostly single female between the age of 21 — 30 years
old and the average income are between 10,001 — 20,000 THB , however the finding found positive
outcome on the relevant factors such as mixed marketing service, physical characteristic and
communication based on the price, products place and individual. The main reason of selecting low
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cost domestic services base on the lower price and easily to find such information and booking service

through the internet, the differences of age, gender, career and income have no satisfaction difference

compared to older passenger.

KEYWORDS: Satisfaction, Passenger, Low-cost airlines
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