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Factors that affect the efficiency of the internal control system of enterprises.
In Sai Mai District, Bangkok
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ABSTRACT

The purposes of this research study were to study the demographic factors affecting the
internal control system efficiency based on the concept of COSO and to study the evaluation of
performance by CIPP Model factors affecting the internal control system efficiency based on the
concept of COSO, to study the relationships among the factors to the evaluation performance based
model CIPP Model, the internal control system efficiency based on the concept of COSO. The
population included a total of 2,120 of executives, under the Office of the Establishment of small and
medium enterprises in Sai Mai, Bangkok As a result, the samples consisted of 334 participants, and
the questionnaire was used as an instrument for data collection. Statistics used for data analysis
included Frequency, Percentage, Mean, Standard Deviation, t-test, F-test (One-way ANOVA), Least
Significant Difference (LSD), and Pearson Simple Correlation.

The results could be concluded into 4 points: (1) the demographic factors including age and
work experience affected the internal control system efficiency based on the concept of COSO in the
aspects of risk assessment, information technology and communication, and follow up and evaluation;
(2) factor to evaluate the performance based on the input form CIPP Model, and the process affected
the performance of the COSO internal control based on the concept of risk assessment, information
and communication, the monitoring and evaluation. (3) performance evaluation form factors by the
CIPP Model inputs which correlated in the same direction as the COSO internal control based on the
concept of risk assessment in the moderate level. (4) factor performance evaluation process CIPP
Model, and output correlated in the same direction as the COSO internal control concepts, overall in

case of the corporate environment.

Keywords: efficiency, internal control, COSO
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