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ABSTRACT:

This research aims to develop IT asset operations maintenance and management system
via internet for the North Bangkok University staffs. The system was divided into three parts
related to staffs which include administrator, officer, and general staff. These staffs were righted to
access to information depend on authorize allowed, as follows: 1) administrator was allowed to
access the system that could be able to adding information data, assigning tasks, and reporting to
executive management, 2) staffs could be able to record problem-preventing and maintenance
status, and also answering the questions, 3) general staffs could inform problem-facing, retrieve
information, and ask questions. By doing development, web-based application was introduced as
the system feature which developed by PHP language for designing staff interface and MySQL
was implemented as database management tool. The system was evaluated working by experts and
general staffs, using a 5 — scale rating questionnaire from five performances, then analyzing the
data by mean, and Standard Deviation.

The result from the evaluation of the developed system found that the experts were very

satisfied with the system ()_( =4.15, S.D. =0.26), and the general users were very satisfied with the
system ( X =4.07, S.D. = 0.96). It can be concluded that the system could be performed at work.

KEYWORDS: operations management, property Information
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