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Abstract

This research aimed to apply the Google Classroom Program in learning management for
System Analysis and Design Course, as well as study satisfaction of Google Classroom
Program users in learning management for System Analysis and Design Course. In
conducting the research, the researcher divided the sample group into 2 parts, that is, part
1: experts for considering, verifying and providing advice in designing the Google Classroom
Program for System Analysis and Design Course and part 2: system users, i.e., 37 third-year
students majoring in Information Technology of the Faculty of Information Technology, North
Bangkok University. The findings revealed that lecturers could create classrooms and invite
students to the classroom, give information, upload assignments, return checked
assignments, and send messages to students. Moreover, students could study lessons and
send-return assignments. The mean of satisfaction in using the Google Classroom Program
showed that users had satisfaction at a high level (Y: 4.32). This concluded that Google
Classroom Program could be used as an approach to learning management very well and

applied to other courses in the university.



