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Abstract

The objectives of this study were : (1) to develop English listening and speaking
lessons for hotel service personnel through task-based learning activities and (2) to track
the improvement of the English listening and speaking abilities of hotel service personnel
through task-based learning activities. The subjects were 14 hotel personnels which were
divided into departments as follows; 4 from the front office section, 4 from the housekeeping
section and 6 from food and beverage section at the JW Marriott Hotel Bangkok.

The instruments used in the research are two types. Type one is a tool for creating
and using a lesson including the questionnaire of the student’s interest about learning
styles, the teaching strategies of teachers that students like, problems with language
learning all learning content to create a prototype curriculum and lesson plans to teach
English for hotels in 14 lessons. Type two as a tool to develop and evaluate lessons ability in
listening and speaking including Performance evaluation of lessons by observing and
interviews about the effectiveness of the lesson. The development of listening and speaking
skills after taught each lessons the Hotel Manager JW Marriott Hotel Bangkok, the English
Lecturer from North Bangkok University and researcher complete the assessment lessons.
The evaluation section, the ability of listening and speaking of students evaluated by
researchers and a classmate. When you have finished using the lesson plans to teach 14
lessons already. The researchers interviewed the students a lesson about the performance
and development of listening and speaking skills of students, comments and suggestions

after learning task-based learning activities. The result to develop English listening and



speaking lessons for hotel service personnel through task-based learning activities. The
results of the lesson plan evaluation revealed that all 14 lesson plans were effective and
helped the students to improve their listening and speaking abilities from good to excellent

levels.



