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Abstract

The research on the satisfaction of Chinese tourists with the service of Tourist Police in
Pattaya, ChonBuri Province is a quantitative study and the objectives of the study are as
follows: 1) to study satisfaction of foreign tourists with the service of tourist police in Pattaya,
ChonBuri Province 2) to compare the levels of satisfaction of Chinese tourists with the
service of tourist police in Pattaya, ChonBuri Province by sex, age, area of residence and
length of stay variables. The sample used in this study comprises 400 people selected
randomly by Convenient Random Sampling. The sample consisted of foreign tourists with
the service of Tourist Police in Pattaya, ChonBuri Province. The main tool for collecting data
is a Chinese questionnaire regarding personal data, satisfaction of Chinese tourists with the
service of Tourist Police in Pattaya, ChonBuri Province, and the other comments and
suggestions of the satisfaction of Chinese tourists. The data is analyzed by descriptive
statistic for frequency, percentage, mean and standard deviation and by inferential statistic
for t-test and one-way anova. The result of the study found that the satisfaction of Chinese
tourists with the service of Tourist Police in Pattaya, ChonBuri Province about service,
facilities and security are fair. The significant statistic number of comparing the satisfaction
of Chinese tourists with the service of Tourist Police in Pattaya, ChonBuri Province by sex,

age, area of residence and length of stay variables is 0.05



