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Abstract

This study aims to study the problems in using English of undergraduate students in
private university, Bangkhen district and to identify the problems in using English of
undergraduate students in private university, Bangkhen district. Applying the Taro Yamane
formula, the researcher selected a sample population consisting of 400 undergraduate
students in private university, Bangkhen district at the reliability level of 95 percent and with
a margin of error of 5 percent. In selecting the sample population, the researcher used the
method of stratified random sampling so as to obtain proportional representation of students
from 2 universities in private university in Bangkhen district. The instrument of research was
a five-rating scale questionnaire constructed by the researcher couched at the reliability
level of 0.97. Using techniques of descriptive statistics, the researcher analyzed the data
obtained in terms of mean and standard deviation. Findings were the students under study
engaged in problems in using English at the level of high performance. The study results
showed that the greatest problems in listening skill was correlated with ‘the students didn’t
understand, if the speakers speak fast’, in speaking skill and reading skill were correlated
with ‘the students had problems in grammar structures and language uses, and in writing
skill was ‘the students lack of sufficient amount of vocabulary’ at the statistically significant

level of .05



