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Abstract

The Objective of this study were to study and compare Factors affecting for using

express service The population is customer of express service of with sample size of 118.

Simple random sampling with questionnaire was used. Statistical analysis consisted of

percentage, mean, standard deviation, F-test and LSD (Least Significant Difference).

The research results showed that the level opinion of express service both overall

and every aspect were high.

The comparison showed that Employees has organizational factors differences.

Level opinion of express service not different.



