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Abstract

In this paper, the researcher examines the programs and activities of airline
business students at private universities in Pattumtani in assisting students improve English
skill for communication. Additionally, the researcher studies the impacts emerged after the
activities were implemented. The instruments of research were open-ended questions and
interview. In selecting members of the sample population, the researcher sent copies of a
questionnaire to stakeholder; heads of English department, heads of airline business
department, airline business teachers and English teachers. In addition, the researcher
interview thirty participants regarding communicative English activities arrangement, as well
as the impacts emerged after the activities were implemented. Findings are as follows: there
were approximately seven programs arranged for students in assisting communicative
English ability improvement; communicative English exercises in class room, interview
project, overseas trips, English camps, professional internship program, English clubs, and
work and travel program. Regarding to the positive impacts, students would be more
enthusiastic to study English and they had more confidence to use English for
communication. Concerning the negative impacts, there were some problems emerged

which came from budget, teachers and students.



ACKNOWLEDGEMENTS

| would like to express many thanks to many persons who provided me the kind support and
assistance. My research could not be successfully completed without them. | have to
express my sincere gratitude to my participants in this research who is always very kind to
me and has devoted his valuable time to give me their information. Without all people, this

thesis would never be possible.

Tanuya Petsong



