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Abstract

The Research Study objective aimed to deny a request from Thailand to Chinese
students and the professor. Study of the rejection of the request, the native Thailand to
Chinese students. The findings of this study were based on analysis of data collected from a
questionnaire 100 sophomores from Guangxi University for Nationalities, China.

The findings indicated that

1. Chinese university students used both direct refusal strategies and indirect
refusal strategies also. there were ten forms of indirect refusal strategies, including
explaining, apologizing, providing other helps, advising options, delay  response,
expressing pleasure and well-intentioned, expressing pity and concern, discussion for
partial support, expressing encourage and auxiliary strategy. The researcher analyzed that
both Chinese university students used strategy of explaining and strategy of apologizing the
most frequently.

2. Chinese university students used three forms of refusal strategies, namely direct
refusal strategy, direct refusal strategy plus indirect refusal strategy, and indirect refusal

strategy.



