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Abstract

The objective of this research was to study Chinese tourists’ behavior and
satisfaction with their visit to Pattaya, Chon Buri Province. In this study, 100 sets of the
questionnaire were employed as a tool for data collection, and the Chinese tourists were
selected as a sampling group. Then, descriptive statistics for the data analysis including
percentage were conducted to evaluate factors that affect travel as well as the Chinese
tourists’ behavior and satisfaction. The findings of the research suggested that the Chinese
Tourists’ satisfaction with tourist attractions was at the highest level followed by satisfaction
with accommodation, facilities, food and beverage, life and belongings safety, value for
money, friendliness of the local people and public transportation system respectively. In
relation to the satisfaction with tourist attractions, there was the mean score of 3.91 with the
rating scale of the high level whereby the satisfaction included tourism entertainment
activities, a wide variety of activities and natural beauty. In section of satisfaction with
accommodation, it indicated that there was the mean score of 3.86 with the rating scale of
the high level while there was the mean scores of 3.697 with the rating scale of the high level
relating to satisfaction with life and belongings safety. Furthermore, the Chinese tourists’
satisfaction with value for money in their visit to Pattaya was at the high level with the mean
score of 3.695 while satisfaction with friendliness of the local people was at the high level
with the mean score of 3.68. Finally, the Chinese tourists’ satisfaction with public

transportation system was at the high level with the mean score of 3.64
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