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Abstract

The purpose of this research is to study the factor affecting in the airline selection of the freight
forwarder companies in Bangkok metropolis and around areas. The samples of this research are 56 employees
who working about export cargo department in the freight forwarder companies. The survey for this research
uses questionnaire as tools for data collecting. The statistical data is processed by using a computer software
program. The statistical methods used in data analysis are percentage, mean, standard deviation. Resulting are
as following :
1. The most of respondents who employment in export department in freight forwarders companies in Bangkok
metropolis and around areas are female with age more than 40 years old, graduated bachelor’s degree,
experience more than 10 years. They are staff level.
2. The most of factors affecting that the freight forwarder uses to selection airline is place, second is time

schedule, and the least is promotion
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