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Personnel problems of air transport service providers at
Suvarnabhumi Airport to access to the AEC
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Abstract

The objectives of this research were; 1) study the personnel problems of air transportation
service providers in the Suvarnabhumi Airport Area towards access to the AEC; 2) study the
information as a guideline to adapt and solve the problem with air transport service providers by
interviews were conducted with those involved in the Freight Forwarder business in the Suvarnabhumi
Airport area by means of a purposive sampling technique from those who work in the logistics field
total 10 samples from 2 companies located in Free zone, Suvarnabhumi Airport area. Because the
sample was exposed to the personnel problems of air transport service providers in Suvarnabhumi
Airport. This makes it possible to know the staffing issues for access to the AEC, as well as suggestions.
Useful and used theories. Used to study and solve problems.

Based on the study of the personnel problems of transport service providers in Suvarnabhumi
Airport area to access to AEC by the interviews with those who are related to the personnel of the air
carrier operators at Suvarnabhumi Airport. All two companies were divided into 2 departmental
managers and 8 staffs. 46% of personnel problem are foreign language skills. The first is English, the
Second is Chinese and the third is Burmese. 33 percent of people are concerned about the cultural issues
within the organization and the foreign customers. This requires learning and adaptation to be able to
work with the environment. And 21% of our employees concern is long-term employee retention due
to the lack of adaptability to the organization of the employees. The problems in various fields need to
improve by the correct way to further enhance Thai entrepreneurs in Suvarnabhumi Airport area.
Keywords: Personnel, Entrepreneurs in Free Zone Suvarnabhumi Airport area to access to the AEC
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