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The Use of English Language by The Hotel Receptionists in Bangkok
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Abstract

The purpose of this research was to investigate the use of the English language of hotel

receptionists. In Bangkok And to compare the English use of the hotel front desk receptionist. In



Bangkok Classified by gender, age and work experience. One hundred and thirty three
independent hotel receptionists were members of the Thai Hotel Association, a total of 65 study
areas in Bangkok. The sample in this study were the front office staffs selected from the 3-5 star
independent hotels holding a membership of Thai Hotel Association. The sample was a total of
119 ,The study was conducted in 65 locations; meanwhile.The questionnaire was used as a tool
for data collection and analysis. The descriptive statistics were percentage, mean, standard
deviation, inferential statistics were t-test and F-test.

The research found that English speaking receptionist of the Independent Hotels. In
Bangkok The overall picture at a high level. And the highest mean is that the level of listening at
a high level. The second is speaking. The opinions were at a high level. And the least side is
reading. The opinions were at a high level.

The results of hypothesis testing showed that English speaking receptionist of the
Independent Hotels. In Bangkok, there are different gender. The use of English is no different.

The English speaking receptionist of the Independent Hotels. In Bangkok at different
ages, it was found that. English usage was significantly different at .01 level.

The English speaking receptionist of the Independent Hotels. In Bangkok, the work

experience found that the use of English was significantly different at the .01 level.
Keywords: Use of English Language, Hotel Receptionists.
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