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ABSTRACT:

This research was to study decision factors in selection the accounting service firm of small and
medium enterprise in Pathumthani province. The study was applied the 7P's which were included
accounting service, price, place, promotion, people, process, and physical evidence. The 7P's were
classified by business type, business registration, capital amount, period of operation and annual income.
The sample group was 382 small and medium enterprises who were picked by random sampling system.
The questionnaires were used to collect the data which then were analyzed by using Frequency,
Percentage, Mean, Standard Deviation and Multiple Regression Analysis.

The result of this study were found that small and medium enterprise were of most service business
type, company Limited, registered capital Baht 1,000,000 — 2,000,000, operation period over 5 years,
annual income Baht 1,000,000 — 5,000,000. The decision factors in selection the accounting service firm
were accounting service, service process, place, distribution channel, people, service price, promotion,
physical evidence, respectively. The Predictive variables of decision factors in selection the accounting
service firm of small and medium enterprise in Pathumthani province were able to predict all factors and
with accounting service, place and process at statistically significant .05.

KEYWORDS: Accounting service, Decision factor, Small and Medium Enterprise.
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