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Abstract

This aim of this research is to study the personal basic information needed of Thai tour guides
that look after Chinese tourists, and to study Thai guide skills that look after Chinese tourists and to
compare personal skills factors of Thai guides that look after Chinese tourists. A case study of Ayutthaya
Province tourist attractions by using surveys as tools to collects information from 100 Thai guides that
look after Chinese tourists. Analyses data by using Percentage, Mean, Standard Deviation, Calculate
Reliability of surveys by Rating Scale.

The result of a case study of Thai guide that look after Chinese tourists at Ayutthaya Province
found that of all tourist 53.00 percent were male, 47.00 percent were females, 42.00 percent were Thai
guides age between 26-35 years old. 60.00 percent of tourists education were bachelor degree, 45.00
percent were married, 36.00 percent of tourists salary range from 20,001 - 30,000 Baht.

Overall skills of Thai guide that look after Chinese tourists were considered to be in high standard
which had 4.04 mean and 0.408 standard deviation when considered with each problem solving skill it
had 4.32 mean and 0.402 standard deviation the lesser were guide knowledge which had mean of 4.21
and standard deviation of 0.413. In the term of coordination is in high standard which had mean of 3.51
and standard deviation of 1.021

Thai Tour guides who took care of in case at Chinese Tourists had different personal basic

information but there was no different in tourism skills.
Keywords: The skills of Thai Tour guides, Chinese Tourist, Phra Nakhon Si Ayutthaya Province
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