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Abstract 

 

The purposes of this research are to 1. study the business environment; internal 
factors and external factors which affected to success of business  2. study the success of 
small and medium enterprises in Pathumthani province (SMEs) in stability, respect, and 
celebrity aspects. 3. analyze the relationship between business environment and the 
success of SMEs. The research sample was 212 SMEs Business executives in Pathumthani 
province, was recruited by stratified random sampling with manufacturing, trading and 
service sectors by using questionnaires as tool for collecting data.  Statistics used in data 
analysis were descriptive statistics: mean, standard deviation and statistics techniques for 
hypothesis testing were Correlation Analysis and Multiple Regression Analysis.  

The research results found that SMEs entrepreneurs had high level of opinions about 
the internal environmental factors in the overall aspects ( x = 3.79). When considering in 
each aspect, the ranking aspect could be ranked by mean as follow 1.  personnel ( x = 
4.09) 2. management ( x = 4.02) 3. marketing ( x = 3.92) and 4. finance ( x = 3.13), 
respectively.  The overall aspect of the external environmental factors had high level 
opinions too ( x = 3.99).  When considering in each aspect, the first three ranking aspect 
could be ranked by mean as follow 1. technology ( x = 4.20) 2. customers ( x = 4.09) 3. 
political and legal ( x = 3.92), 4. competition ( x = 3.90) and 5. economic ( x = 3.84), 
respectively. The influences of business environment that affected the overall success of the 
SMEs were marketing, customers, management, personnel, technology and finance.  These 



factors could be predicted the overall influence on business success of SMEs at 53.20 
percent in the same direction. The suggestions for SMEs business success would have to 
have a good planning, use technology in their business and have a good personnel 
management. 
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