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Characteristic of Hotel and Tourism Trainee from the demand of
Hotels in The Lower Northern Area
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Abstract

This research aimed to 1) Study Characteristic of trainees. 2) Comparison Characteristics of
trainees. 3) Study guideline and suggestion for improving characteristic of Hotel process and used
suggestion for Hotel and Tourism trainee in the Lower Northern area And 400 samples were staffs of
4 departments : front office , housekeeping , banquet and food and beverage of 40 hotels in the lower
northern areas Kamphangphet Tak Nakhornsawan Pichit Phitsanulok Petchaboon Sukothai Uttradit
Uthaithani ) in 44 hotels. The quantity of samples was determined by using Krejcie and Morgan’s
sample size table. Data was collected by Using determine the sample Crazy and Morgan have 40
hotels samples in 400 personnel.

The results were as follows: Of desired characteristic of hotel and tourism trainees. All of 3
aspects: Personality knowledge and public relation. Were at the highest level and considering each
aspect were at the highest level as well.

Hypothesis testing found that 1) level of demand classified by gender were not different in 3
aspects 2 ) as classified by age ,demand on personality and public relation were not different but were
statistical significant different at 0.05 on knowledge 3) as classified by education, demand on
personality, public relation and knowledge were statistical significant difference at 0.05 4) as
classified by department , demand on knowledge and public relation were not different but personality
were statistical significant difference at 0.05

Keywords: Characteristic of hotel and tourism trainees , Hotel in the lower northern Area
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