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ABSTRACT 
This research aim to develop a knowledge-based management system for fficers at 

orth angkok niversity  owadays  improving knowledge is important to all ed cation 
instit tions for entering K  (Knowledge-based economy) era and increasing value of their 
products  The knowledge-based management is a techni ue and mechanism that can be used to 
support knowledge workers to become more efficient  athering information  building educational 
environment, developing undiscovered theories, organizing paper-based knowledge, and 
developing channels and rules for knowledge exchange are the basis of achievement for 
developing the knowledge-based system  esearchers have found a concept for developing the 
knowledge-based management for fficers at orth angkok niversity staffs in a form of mobile 
application with online database   ( nified odelling anguage) is used in a process of 
development  This system is able to store, inform and display data in formats of picture and 
content  s a result, this knowledge-based management system has proven useful in exchanging 
knowledge resulting in benefiting the organization   This system uses the lack ox Testing techni ue 
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for performance evaluation with 2 assessment groups, expert and general users  The evaluation 
result from the expert  and general users are at the good level with the average of 1  (  = 
0 2 ) and 07 (  = 0 ) respectively  urrently, this mobile application is a fully functional 
system  
K   Knowledge-based economy,  knowledge-based management,  knowledge worker  
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 1  se Case iagram   

 
 1  1) secase orum 

   ctor member 
  ctor expert  2) secase Knowledge 

  ctor member   ctor expert 
  ctor administrator 

  ) secase Login 
  ctor administrator  ctor 

expert  ctor member   ) secase 
register   ctor administrator 

   ctor expert  ctor member  
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 2  Class iagram   

 
 2   1 –   

 
 1  Class expert 

attribute  operation  
data expert 
Permissions expert 

 

 

manage ata uestion() 
create ataKnowdge() 
edit ata nswer() 

 Class orums 
 Class Knowledge 
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editPermissions Pro ect() 
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Permissions member() 
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attribute  operation  
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ata nswer 
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 5  Class member 

attribute  operation  
ata member 

Permissions 
member 

 

 

create uestion() 
view nswer() 
view ataKnowledge() 
viewPro ect() 
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  b ect    
instant  b ect Se uence iagram  iagram (Interaction)  b ect 

   message  class  
method  class     
 

 
 3  Se uence iagram   

1012 



 

 
    (administrator)  

 1  (Create ew Pro ect),  2  Interface Knowledge 
 ( ecode ew Pro ect),    Control Knowledge 

,    ata Knowledge   (expert) 
,    dd ata Pro ect,  6  Check 

re uest,  7  dd info Pro ect,  8 
 allow,  9  inished 

 (member)   10  View knowledge,  11 
 Search for knowledge,  12  

ata Knowledge,  1   Submit e uest 
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