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DEVELOPMENT OF KNOWLEDGE-BASED MANAGEMENT FOR OFFICERS
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ABSTRACT

This research aim to develop a knowledge-based management system for Officers at
North Bangkok University. Nowadays, improving knowledge is important to all education
institutions for entering KBE (Knowledge-based economy) era and increasing value of their
products. The knowledge-based management is a technique and mechanism that can be used to
support knowledge workers to become more efficient. Gathering information, building educational
environment, developing undiscovered theories, organizing paper-based knowledge, and
developing channels and rules for knowledge exchange are the basis of achievement for
developing the knowledge-based system. Researchers have found a concept for developing the
knowledge-based management for Officers at North Bangkok University staffs in a form of mobile
application with online database. UML (Unified Modelling Language) is used in a process of
development. This system is able to store, inform and display data in formats of picture and
content. As a result, this knowledge-based management system has proven useful in exchanging

knowledge resulting in benefiting the organization. This system uses the Black Box Testing technique
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for performance evaluation with 2 assessment groups, expert and general users. The evaluation
result from the expert and general users are at the good level with the average of 4.15 (S.D. =
0.26) and 4.07 (S.D. = 0.96) respectively. Currently, this mobile application is a fully functional
system.

Keywords: Knowledge-based economy, knowledge-based management, knowledge worker
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A19799 1 LARINITOBUNIYTIIALIBEANTINTINITYINAUTDY Class expert

attribute A195UNY operation A195UNY
data expert ‘i’fayja@%&rs‘tﬂfyj manageDataQuestion() f{Tmms%’auuaﬁwmﬂu Class Forums
Permissions expert ~ UoyadnsnIs createDataKnowdge()  aiedeyassAamslu Class Knowledge
whldaussuu  editDataAnswer() uilydayarmeulu Class Forums

A19199 2 LERINNTBDUIETIUALLDEANLINNISYINIUVDY Class Administrator

attribute ANB3UNY operation ANB3UNY
DataAdministrator ‘ﬁa;&aﬁ@ua manageData expert() %’mmﬁai&aﬁﬁmmfﬂu Class expert
JEUU editPermissions expert)  fivuaansnIsdltuszUUTEiU

QL%Ememﬂu Class expert
editPermissions Project()  Amuadvsnsidldnuidessdanug
Class Knowledge
createNewProject() aiahdelaseinsesranus Class
Knowledge
Permissions member()  fupdvnsnisidildnussudlii

@un%n Class member
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: = & : Check request() -
| 7 1 &dd info Projeck
R s e e RS LI
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I = mm e e e e e e e e e iy

E 10 : Yiew knowledge(} :
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9 ¢ Finished

P
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R S S
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] 1Z : Request information
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Data|<nowAedge mumauv113 aqmauaﬂawu%IwﬂuaNW%ﬂ Submit Request
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A 4 UER9 Activity Diagram Jumeun1sInnsAug
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1013



MsUsrrNITIMThaz i Nauena I TEAUY I Un1sAny) 2559 umIneraedaiiisuioide

A3 danandn (member) vhnsasauthldnussuuidenlassnmsnruiiidesnsiionvy deyalasenis
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3.50-4.49 aglunaueiseAud, Hienzuuu 2.50-3.49 ag TuinaeiseAuUiunaiy, ¥aeazuuy 1.50-2.49 oy
Tunaisssution, asazuun 1.00-1.49 e luinasisysutiesiign
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M53d8 waiausruunsdansauf yaansuminerdoueivngamm wiseonauanives
Fldan Tnsudsoandu 3 sedu mudnvamsdldnuvesildnussuuiivseneuluse
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