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Operations Management Effecting Operational Efficiency of Production

Industry of small and medium enterprises in Pathumthani Province
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ABSTRACT:

The objectives of this research were to study operations management and compare the
signification of operations management effecting operational efficiency of production industry of
medium and small enterprises in Pathumthani which were related to input, conversion process and
output classifying by product types, production types, business types, period of operations, and
number of employee. The sampling groups were 380 medium and small enterprises which were
picked by simple random sampling. The questionnaires were send to the sampling group. The
collected data were analyzed by using percentage, mean, standard deviation, t-test, F-test and
Scheffe’s method for testing the difference in pairs.

The results of the research were found that medium and small enterprises in Pathumthani’s the
desirable opinions in the operations management effecting operational efficiency were at high level in
the overall. The results of each factor were inupt at highest level, conversion process and output at
high level. The testing the difference in pairs indicated that the desirable opinions of the sampling
groups whose difference in production types, period of operations, and number of employee were
statistically significant difference at 0.05 level in the desirable opinions of the operations management
effecting operational efficiency.

Keywords: Operations management, Production industry
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