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Problems in using of English The front desk staff in the hotel business. Phuket province
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Abstract

This research aims to: 1. To study the problems of using English in the operation of the
receptionist in hotel business. 2. To compare the problems of using English in the operation of the
receptionist in hotel business. Phuket by gender, age, education level, occupation and experience
Choose a hotel receptionist. Phuket province The sample was 266 randomly sampled by Simple
Random Sampling.



This research used questionnaire as a tool to collect data and analyze data. The descriptive
statistics were percentage, mean, standard deviation In the inferential statistics, t-test and F-test were
significantly different.

The research found that the problem of using English in the operation of receptionist in hotel
business. Phuket The problem was moderate. It is probably because of the difficulty in using most
listening skills and reading skills, with speaking and writing skills.

Test of hypothesis of problems in using English in the operation of receptionist in hotel business.
Phuket province Hotel reception There are different sex. Problems in listening, speaking, reading and
writing. Knowledge about culture is not different.

Hotel reception With different age and education levels have problems with the use of English
for listening, speaking, reading and writing. Knowledge about culture is statistically significant at the
0.01 level.

Hotel reception With career and work experience. different Problems in listening, speaking,
reading and writing. Knowledge about culture is statistically significant at the 0.05 level.

Keywords: Problems with English , English in Hotel Business
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