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Abstract

Natural disasters are unpreventable occurrences that take place, ranging from mild
to absolutely destructive. In the event of disasters, victims think that the first person who can
offer them assistance is volunteer, but we are finding it difficult to contact volunteers due to
delayed actions and location determination where incident happens is unclear. The objective
of this research is to design and develop android application for sending notification of
request for assistance related to natural disasters. The application consists of two parts: 1)
data management through web application including users’ data and graphs to collect
statistical data of rendering assistance etc. 2) Sending notification of request for assistance
relating to natural disasters is available on android devices in which users have to identify
where they are located on Google Map to detect the nearest relief agency as well as tracking
their request for assistance. The rate of satisfaction of end user systems consisting of 4

components included demand factor, quality and efficiency of system, design and safety, it

indicated that the system performance was at the good level with the mean score ( X ) of 4.06
and standard deviation (S.D) of 0.62. Moreover, according to the test method based on
software engineering, the result revealed that the system could respond to an input of required

information, and therefore was consistent with the purpose of the study.



