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A study of Thai guides in Mandarin communication skills. Case study: Temple of the Emerald Buddha.
The sample group comprise of native Mandarin tourists at the Temple of The Emerald Buddha, amounting
totally 200 participants. The survey was done using the method of accidental random sampling. The
instrument was collected by the questionnaire created by the researcher. The information is analyzed by a
readymade program called SPSS in order to identify the percentage, mean, standard deviation, t-test and F-

test at the level of the statistically significance difference of 0.05

The research showed that

The Thai guides Mandarin communication skills the overall was at good level. When considering the
individual aspect showed that the language tone in abilities of using language, the extra knowledge in
language for tourism, and the correctly and fluently of communication in the accuracy and clarity of language
usage were at good level, respectively.

The results of hypothesis testing showed that the different of demographic factors have affect
to attitude level of native Mandarin tourists in aspect of the Mandarin communication skill of Thai
guide as data analysis are described in the following sections.

1. Mandarin-speaking tourists with different gender made no difference attitude for aspect of
the accuracy and clarity of language usage and aspect of the language for tourism. While aspect of the
abilities of using language had different attitude making level when the level of statistical significance
was set at 0.05

2. Mandarin-speaking tourists with different age made no difference attitude for aspect of the
accuracy and clarity of language usage. While aspect of the abilities of using language and aspect of
the language for tourism had different attitude making level when the level of statistical significance
was set at 0.01

3. Mandarin-speaking tourists with different occupations made no difference attitude for
aspect of the accuracy and clarity of language usage. While aspect of the abilities of using language
had different attitude making level when the level of statistical significance was set at 0.05 and aspect
of the language for tourism had different attitude making level when the level of statistical significance
was set at 0.01

4. Mandarin-speaking tourists with different domiciles had different attitude making level for
aspect of the abilities of using language, aspect of the accuracy and clarity of language usage and

aspect of the language for tourism when the level of statistical significance was set at 0.01

Keywords: Tour guides, Mandarin-speaking tourists, Temple of the Emerald Buddha
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