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Abstract

The objectives of the study on “Factors Affecting the Use of Transportation Service:
A Case of Kerry Express (Thailand) Limited” was to find and comparing Factors Affecting
the Use of Transportation Service. The sample size was of 152. Simple random sampling
with questionnaire was used. Statistical analysis consists of percentage, mean, standard
deviation, t-test and F-test.

The study found that the majority of transportation service users' were male, age 26 -
33 years, education bachelor degree, general, staff, work experience 2-3 years, partnership
/ corporate, number of employees 61 - 90 people and period of operation 4-6 years. The
users' opinions on freight transportation services for overall and each independent factors
were high level.

The hypothesis testing revealed that different in opinions on freight Transportation
services but users’ with different type of business were in different, opinions on freight

transportation services at statistical significance level of 0.05.
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Abstract

The objectives of the study on “Fctors Affecting The Use Of Transportation Service :
A Case Of Kerry Express (Thailand) Limited” were to find and comparing Fctors Affecting
The Use Of Transportation Service. The sample size was of 152. Simple random sampling
with questionnaire was used. Statistical analysis consists of percentage, mean, standard
deviation, t-test and F-test.

The study found that the majority of transportation service users' were male, age 26 - 33
years, education bachelor degree, general, staff, work experience 2-3 years, partnership /
corporate, number of employees 61 - 90 people and period of operation 4-6 years. The users'
opinions on freight transportation services for overall and each independent factors were high
level.

The hypothesis testing revealed that different in opinions on freight Transportation
services but users' with different type of business were in different, opinions on freight
transportation services at statistical significance level of 0.05.

Keyword : logistic express services
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