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Factors Influencing the Selection of Accounting Software Package
and the Obstacles in Implementation
for Small and Medium Enterprises in Pathumthani Province
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Abstract

This research was to study and compare the factors in selecting to buy accounting
software package for small and medium enterprises in Pathumthani Province. The factors were
as follow; personal, system quality, software package quality, selection of program developer,
data security, and pricing, and including to study the problems and obstacles from
implementation system of which there were the difficulty in using. The purposive sampling was
used to collect the sampling group of 395 small and medium enterprises (SMEs). The collected
data were analyzed by using percentage, mean, standard deviation, t-test, F-test and scheffe’s
method for post hoc test.

The results of the research were indicated that the SMEs in Pathumthani Province
emphasized that the factors in selecting to buy accounting software packages in the overall
were at high level. When considering each aspect was found that the factors in selecting to buy
accounting software packages were emphasized that the highest level factor was the pricing,
the second highest level factors were data security, selection of program developer, system
quality and personal factors respectively. The result of comparing factors that affect to adopt
accounting program of SMEs is different business types, different Noncurrent asset and different
operation periods of enterprise affect accounting program adoption differently at 0.05 statistical
significance level. When considering each aspect, it was found that price and safety factors were
different.

The study of the problems and obstacles from implementation of accounting software
packages were indicated that the overall were emphasized, by SMEs, at high level. When
considering each aspect was found that the expenditure factors were emphasized at most high
level, the second high level factors were the difficulty in using the system, program advisors,
connecting to related sub-systems. The preparing the reports were emphasized at medium

level.

Keywords: Factors in selecting to buy accounting software package, Problems and Oobstacles

from implementation
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