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Abstract

The research is developmental research. The objectives of this study are: Developed the
Chatbot system to provide information about the business computer field. To find the
effectiveness of Chatbot accuracy, and to study the students' satisfaction with the Chatbot
system.

Tools used in development are: google Dialogflow, Line Bot , The Iltem Objective
Congruence evaluation form, Confidence assessment form, And the satisfaction assessment
form. The development of the Chatbot system to provide business computer information

The results of the research show that.

The Chatbot is divided into 8 aspects which are the system speed, greeting users, the
course syllabus, the Faculty information, the cost of study, the instructors, application procedure,
and career opportunity after graduation.

1. The effectiveness of Chatbot accuracy with Cronbach' s Alpha value is between
.800 - .862 And

2. The students' satisfaction with Chatbot system for all the 8 aspects is at a high

level with (X ) = 3.50 - 4.50 and S.D.=.080 - .917.
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