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Claims management application development for compensation request on
the android operation system
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Abstract

The development of claims management application for compensation request on the
Android operating system for insurance organizations has the following objectives: 1) to develop
the application for request compensation on the Android operating system; 2) to display a real-
time location of the accident venue for an insurance staff on the Android phone using the Java
and Android SDK as the development tool. The application has been tested with two sampling
groups, which are 1) administrators and 2) users. The assessment results have been divided into
two aspects, which are system usability and system performance collected from the system
testing of sending location. The result of the accident venue location sending is 300 successes
and 0 failure. The performance of the application has been measured with 120 test cases with
the laptop connecting to WiFi as an accident location towards the 3 mobile operators. It has been
found that the average latitude and longitude are 13.95168259 with 0.23 SD and 100.6594507
with 0.34 SD consecutively. To sum up, the development of the claims management application
for compensation request on the Android operating system for insurance organization has

achieved the objectives.
Keywords: Android Operating System, Compensation, Accident.
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