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The Development of Auto Messaging Chatbots Prototype, a case study of
North Bangkok University, Information Technology Major, Facebook Pages
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Abstract

The objective of this research is to develop Auto Messaging Chatbot Prototype as a case
study of North Bangkok University in Information Technology Facebook Page. Finding out the
Chatbot efficiency in access the questions and guidance on studying in Information Technology
Majoring. Saving time for target users to wait for the answer from guidance teachers. To get the
satisfaction of the students, the researcher uses Facebook application to do public relations and

use Chatfuel application for questions and answers into webpage data.
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The satisfaction survey from 50 students in IT Major and the students who visited NBU
Open House 2019 along with 5 experts got good efficiency, Mean (X) 4.15 and S.D. 0.407. The

satisfaction survey from general users got Mean (X) 4.19 and S.D. 0.402 which can be concluded

that this developed system has good satisfaction.
Keywords: Chatbots, Facebook Pages, Auto Messaging
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