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Abstract

The purpose of this research is: (1) To study the opinion of the risk management and
performance of small and medium enterprises (SMEs) in Pathumthani province; and (2) To study
the relationship between risk management and the performance results of the SMEs. The samples
were SMEs entrepreneurs or owners registered as company or partnership in Pathumthani province,
218 samples by stratified random sampling with classified by type of business. Questionnaires were
used to collect data. Statistics used in data analysis were descriptive statistics were mean,
standard deviation and statistics for hypothesis testing were Multiple Correlation Analysis and
Multiple Regression Analysis.

The results found that, most of SMEs in Pathumthani province had business type as
a company limited operating in many section including transportation, insurance, import-export.
Most of the companies established over 15 years and had their registered capital less than
30,000,000 Baht and the number of employees was less than 50. The opinions on risk management
in all five aspects were at a high level which could be ranked by mean as (1) Objectives Setting
(X = 4.02) (2) Risk Identification (X = 3.91) (3) Risk Management (X = 3.89) (4) Monitoring
Evaluating and Reporting (X = 3.88) and (5) Risk Assessment (¥ = 3.78) respectively. The opinions

on the performance of the four aspects were at a high level too which could be ranked by mean as
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(1) Customer Perspective (X =4.10) (2) Learning and Growth Perspective (X = 3.88) (3) Internal
Process Perspective (X = 3.87) and (4) Financial Perspective (X =3.61) respectively. Moreover,
the results were found that Risk management in Risk Identification, Risk Assessment, Risk Management,
Monitoring Evaluating and Reporting had a positive relationship and had a positive impact on the
overall performance of small and medium enterprises. This means if SMEs could manage well risk

in all aspects, it would also improve the performance of SMEs as well.
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f97a SMEs Miflunsmitlaldngusnednge 41uau 30 au vidayafildumeianuideduses
SIIGLLITRREY (ReliabiIityImﬂi%ﬁ’]ﬁ/NﬂixaVléLL@@Wﬂ (Alpha Coefficient)) AMNATU18IATAULNA
(Cronbach) %qmﬁu?ma‘mwLﬁimﬁmﬁuﬂ@zamqﬁru@@Wmﬂ%’@Lﬁu 0.7 %u”l,ﬂ AndulszAnauanin
VRIMNIANILTINTATLIAES HAWTATL 0.919 YBIUNIALANITANHUINULDIGINA WAL
0.911UazIINIBsTRTITA WAL 0.915

3. saanldlumsilaszitaya

3.1 ﬂﬁﬁﬁuﬁm 15un feeay (Percentage) AnA (Mean) m'f;urﬁ'a\imumma?gm

(Standard —Deviation)

©

nelunnsuananamsngALea Gl (GTfalkitX 3280, 2556)
ANaAY 4.51-5.00 e ﬁmmﬁmﬁu@ﬁim:ﬁumn%m
ANaAY 3.514.50 wangde  denadAadiuerluszuann
AadE 2.51-3.50 winede  SlanuAaiueglusziuiunans
AadY 151250 wanede  denwdAndiuerlussiudes
AaRn 1.00-1.50 e SpruAaiiverlussiidesiin

32  ananldlumsnagauannmgu lHun midinssiandiiisuunmnyan (Muttiple

Correlation Analysis) LaznN19IlATIZIANNDADAE LuUnWyAns (Multiple Regression Analysis) L1 All Enter

NAN5IAE
5974 SMEs ludandniyuant dawlvafigluuugsiadu Umanin Usznaugsiasne Liun
U Useiude tdn-deeen iusu svaznanlunisaifiueudaulugininndt 15 nuasnziden

tlaqiiu daulnnisinndn 30,000,000 U wazdAaUNENLAULU AN 50 AL

A15719% 2

ANHAALAWIALATUNNTLENIANIALN AL IINLAZIN A UIBHLENI99TA SMES Tudandntlyuanil

N5L3MITANIRES X S.D. iiﬂ B -
ANNNARALIAY
1. funsnvuadngszasd 4.02 0.57 iy
2. ﬁmmiizqmmﬁm 3.91 0.59 1N
3. Frunsszifiuaonuides 3.78 0.56 1IN
4. FwunnsdannaranNEes 3.89 0.47 N
5. ANUNIIAARINL TZINUNALAZNN9INENTY 3.88 0.55 N
Tnaisau 3.87 0.54 1N
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AT 2 WU K1311999Na SMEs fenuAaiuieatunisimsanudadagsan
ag/luIzALNIN fiAadawiniu 3.87 z@'mﬁmmummgm Wiy 0.54 wniansastlusnasnu
TaeBeadnduannAnadaunlldiion 3 grduwen Fail (1) paunsnmuadnglsvasd (X = 4.02,
S.D.=0.57) (2) é’ﬂuizqmmlﬁ'm (X =3.91,S.D. = 0.59) uaz (3) EUn9RANNIANN A EN (X = 3.89,
S.D.=0.47)

A157197 3

AYNAATIWNEALNANIA LR UIAEPINLAZINEAUIB91TM9537a SMEs Tudandntlyuandl

HANITANLL WY T S.D. SEALAMNAALIY
1. fugnén 4.10 0.50 AN
2. funszuaunisniglu 3.87 0.43 Yl
3. funeBeuiuasvamun 3.88 0.42 1N
4. AUNTRU 3.61 0.56 1N
Thaisan 3.86 0.43 N

a1nANT 3 K13113g3Na SMEs ﬁm’mﬁmﬁwﬁmﬁummiﬁﬂLﬁm’m‘ﬂmmmgﬂu
avfuLn SenieRsiiiy 3.86 zﬁ'quLﬁlmmummgm Wiy 0.43 Wlafansnuifuse g agluszaunn
NN ynfiansanannAeatanunnlties 3 A1duwen g (1) fugnAn (X=4.10,S.D. = 0.59)
(2) fnunnsiEeduasiaun (X=3.88, S.D. = 0.42) uay (3) unszuaunianiglu (X=3.87, S.D. = 0.43)

A19199 4
nMA T auduiutI09n 19NN AINA T URANNsA LT UlnEsINT0gsNA SMES Tu

FaninLyuentl
Auls NANS nmsiwua | assey | nsdszidiu | n1edmnns NSARAN VIFs
Aulluny | daguszad | Anadss | Anades | anades | dssifiunauas
(PER) mﬂm%"m (RI) (RA) (RM) N19918497U

(OB) (MP)

X 3.86 3.95 3.92 3.79 3.84 3.80

S.D. 0.40 0.51 0.45 0.48 0.44 0.50

PER - 0.552* 0.722* 0.738* 0.651% 0.694*

OB - 0.517* 0.461* 0.532* 0.481* 1.622
RI - 0.531* 0.674* 0.651* 2.377
RA - 0.391* 0.503* 1.524
RM - 0.557 2.043
MP - 1.878
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AMNAN319N 4 Foutlsdaszilannudnius deuaniudoullsanulaarianduiusagsening
0.552-0.738 slaxnaslsvinnismagay Multicollinearity Iaeildin VIFs s1ngdn A VIFs aassiautlsdass
NFUTUNIANMIALSHANFAUE 1.524 — 2.377 HeflATaandn 10 wanedn Fautlsdasyianuduiug

o o a

s ldfladnArynnead AN szau 0.05 (Hair, Black, Babin & Anderson, 2014)

M15719% 5

NINAABUAINANNUEIBINIUTNITANBLIAUNANN9ATWIIUTAYIINTRIgINA SMES

Tudandnilyuanil

N19UIMS nanIsAHuNUlAEsINTRIFIAA

AMALRES &uvsrAns AR TALAREL t P- Value

n1gnANat NIMTFIU

ﬂlﬁﬂ\‘l‘ﬁ (a) 0.822 0.345 3.773 0.002
n3iuuAdRgLsrass (OB) 0.045 0.053 0.912 0.254
miizqmﬁmgm (RI) 0.178 0.056 2.351 0.017*
nstsziunnni@es (RA) 0.303 0.048 5.004 0.000*
mﬁmmmmmﬁm (RM) 0.144 0.051 2.598 0.012*
N3AARINLsTIIUNG 0.116 0.049 2.045 0.041*
LAZN1971881 (MP)

Adjust R®=0.463 SEE =0.289 F =8.257 p-value = .003

* YdadnAtyn1eadianeziu 0.05

ANANT 5 WU NstBnsA e fumsszifiunandes SinduszAnanisannes
494A 0.303 FA4AINIAD rﬁmmﬁ:qmﬂmﬁm flpnduilsz@nanisnanes 0.178 Funi2dpnig
panAeaiiFndudsyandnisananes 0.144 WAZGATINE ANUNITAAMINLFLINUNARAZNIT9ENTY
flehduilsy@vansnnnes 0.116 mudiulpefinnuduiusiasuanseyuidauaniunaniafifiuen
Ine1s9na8999Na SMES SamaneAanun UN§3Na SMEs @411130 Uiwsanuides Tasanunsntlssidiu
AR EN izumﬁm?im ns§AN1eANALY wazAnaNLszfiuaauaznITeuAadneld

1 o @ o 4 o a a dg ¥ | = o
AEWIALAU ﬂ"ﬂZ‘VﬂI‘MN@ﬂ”I’i@WLuu\‘]"luﬂ]‘ﬂﬂﬁq’iﬂ“’i SMEs ATUAQEILTULALIINU
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dl a;al 1 ° a a ' a a
AHLAENTINABNANITATHUINUYBIgINA SMEs LaAngunwauiIuAs wudn (1) Use@nsnan
NIUETUNIANNAEN ANUNITIYANNIALN FIUNITLIUHUANMIAILAZAUNTARRINLITTIHUNA
WATNNTTNENIBRANNANAUT LATNANTENLLTILANALKANITA R UTIAEFIN (2) Usz@naan
NNILEMIANNIALN  FIUNNITEYANMIALY HANNANNUTULATHANTENUENLANAUNANIALHLIY
Arunszuaunisnely uaz (3) UseAnBA1nnisuinasanuides Aun1stssidiuaanuided
ANHANAUSLATNANTENUTRLANALUNANIANHWUAUN ST asimuY BanaINtNan1saat
ATl a8 nARABITLINNWIS IRV nasgu (2553) a9 laAnmuansznuaaslss@nBnnnigiizms
AHIABNNNNTIRUNHFaNANNIALHWIUI89§INA SMEs TwaaniAnzTuaaniaeamile wudn
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atvaidslagdasinisituualuulauisetedaautardaaduliyaainsynaudesidouson
Iunﬁiu?wﬁmrmL?Qlﬂﬁ\i%ﬁﬂﬁmmiﬁﬁLﬁuqiﬁ@ﬁ%u annsnalidudaiauaunue humalaung
wazdelfimnasle soil

1. vaaulaune
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11 HU3WN97999904 SMEs azfedlipandAtyiunistsmnsanuidesiaaiinisinuun
duulauneuesganaetedaiau

1.2 fuswnsuesgana SMEs fiasdnliddausnlunisiismsanuidesuesgananniuneu
A4AzAIN1TNAANIIANMATTWL AatinadsyAnEnw

Y oa a ¥ = 1 9:/ Yo a a dl

1.3 131191999970 SMEs AzFa9in1suseragFfuNATaUALANITLTNNIANIAENTDY

genantruilunanisuazfesmeuninaaiuantivlunisguanazsndulalidaian
2. \@aliimnisg

o o o a

2.1 fiwnsisarinaesgsna SMEs Tipnuddtyiunisiismsanuides usunisssiiu

o
1 (%

ANNLAENTIRENEA WAANULENAAEN1IANTWINUNINTAA ATudFUTIvTaLd1989550a SMES
Tudamdnlyuall yaduliauddydunisdsziiuannudesliuinau Tnswanaiuunasnng
Tunsdszifiuannuidaslidaiauiasgnsiasunniign nan19aHlusuiazaNINTIWWINL
22 H1IW19u3eIR1909g30a SMEs lifAanudAniunisusnnsanudaeiiise

Han1satiuuludunsRudeangaileauiufiuau Al giisung wise 1§1289geNA SMEs
posliANAATYAURANNIA I ER WA U RUTTN NI UTA RN TR BN TN RALILTILAINNTAIN 1
wran sl Ruuisazinlinanisaiveulnasningaul s

° [ a o i’/ ' IS nill

Amiudenuanurluniddunaiasalid Al

2.2.1 ANHINNILETMNIANNIALNTD953NA SMEs Tudandintynuantludnnmnan

2.2.2 AnHINNIUTMNIANIAENT83530a SMEs Uszinnladszinnuils Tnatanie

Tudamantlyuani

2.2.3 ANWINIIUTNIFAANITAINIRLNNNFBAINANLTA09590a SMES
Tudsniniyusdl
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FuUNU @110, DWus Winlaadeauy waz Aalng A3duwnDs. (2550). nsAruANAeluLa
nsasInaauely. NgunN: NNEY wea.

ugua axanmalan. (2550). MILEMNTANNIREIRIANS. njamne: g1uiad.

759 nevdu. (2553). nansznuvaslszAnEnwnisuiusanuAaanianisiunidae
HAN1SAHUNUIRIGTAA SMEs lulnmanziuaani@aamtia. Ing NG g

UUNINLNRENWIANTAN.



‘ ‘ ‘ NsaNsdBIMSUMdNENaawWIsdalinosu
62 U 11 aUuf 4 ganey 2560 - BUNAN 2560

Loyt Ai3azenn. (2556). mMedteniaesiu atuldulgsla. (Raninisdl 9). NPUNWA gI3ENAEU.

WIANT BIBEITUT. (2550). NANSENLTDIUTE RN D NNNNTLEIVNTANNL RN A A RHANNT AR UNY
2298504 SMEs TULUANFINWNUIUAS. ML TNUTNNITIANI TN LTRUTR
UWANENRLNMANTAN.

a e v

Wg MTTTUNS. (2548). iUNNIANNaENEgn15UHiiRiAae Balanced Score Card. Ngawmne: TaiWn
WIANAEIAINTINUNANENAE.

AinaudaainigviazunanaLazauagan. (2560.). 1891UEAUNNS Al SMES 1seanil 2559.
Fuduiledud 12 unsAN 2560, AN hitp:/www.sme.go.thith/index. php/data-alert/alert/
report-smes-year/report-year/report-year-2559.

14U fnsuURa. (2547). mim'i'mﬂ'auLLaxmimuqun’m“lu UUIAALAZNTAUANTA. NIAUNNC:
NUINLIRUNHATANEAS.

Beasley, M. S. ; Clune, R. & Hermansom, D. R. (2005). Enterprise risk management: an empirical
analysis of factors associated with the extent of implementation. Journal of Accounting and
Public Policy. 24(6), 521- 531.

Godfrey, P. C. ; Merrill, C. B. & Hansen, J. M. (2009). The relationship between corporate social
responsibility and shareholder value: an empirical test of the risk management hypothesis.
Strategic Management Journal. 30(4), 424 — 445.

Hair, J. F. ; Black, W. C. ; Babin, B. J. & Anderson, R. E. (2014). Multivariate data analysis. (7" ed.)

London: Pearson Education.





