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The using of social media affecting the work efficiency of company
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Abstract

This research aimed to Compare the differences in personal characteristics
that affect the work efficiency of company employees in the municipal district.
Pathum Thani Province. and to compare the use of social media at work and the
work efficiency of company employees in the municipal district. Pathum

Thani Province. It was the quantitative research. The sample was 400 people of
private company employees in Muang District, Pathum Thani Province. Tool for
collected data was a set of questionnaire Statistics used in data analysis were
frequency, percentage, mean, standard deviation and statistic used for hypothesis
testing were t-test, and F-test. The results found that: The most used social media by
private company employees is the Line application which is online all day long. The
duration of use is more than 4 hours and the level of knowledge in use is moderate.
It is mostly used in meetings and the media also helps to build relationships with co-
workers to a very good extent and the using of social media different personal factors
and different social media use had a different performances at a statistically
significant difference at the level .05

Keywords: Social Media; Efficiency; Performance

Uni1 (Introduction)

Tutltuiaunsmeiunealuladuaganuaiyinnivesdedeauosulal
(Social Media) virliAan1s1UA suuvaslunismssdinvesuyuedifusgremnn 1iesdae
AuauTAvesdedenueeulatiivisatuayuyiliiinns dearsuazinnsanelouteyals
8AZAINUINT U AaeAIuNTA A NEITUS sEninsyanaaunelfiAnyuuiaiou
(Virtual community) (&330% 29wing, 2561) senuaBdnansilrdedinuesulatign
tindszgndllunsinuluesdnstivesniadguasionsu aunanssdurdosdioddny
Tun15ui UsEANS nmnnsvineuvesnnau (Fu Z, Peng D, Zhang M, Xue F, Zhang
R, He W, Xu T, Xu P, 2019) LA 91nn1SNUNIUITIUNSTIUT LA 1909 un151948 odamu
oouladluaniuivhaundunuindioidedeszdnvegedsdidn shiliAndamannune
futtaiindennis dnuimswezidwesienisin luauduataiudedeueeulatiivsslon
AopeAnInseliotnsls (Leftheriotis & Giannakos, 2014) uanandusii1ndannig in
UimnsuazidmestaniseglimnuaulaunumvesdedsaueeulatiiinadeUsyansninnnsg
vhauwemiina usinuimsuazidveafianisdinsinalatunslidedinuosulatives
wiinnuluszrinehny sgduimsuaziivesiansuisiudniinislidednuooulad
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9199335UNUaNFluN1 v UTeINTNIU FuBNdINanaUTEANS AINN1TYT9IUVES
wiineuiianas (Hanna, B, Kee, K. F., & Robertson, B. W., 2017) 5 9lunindu nsiiule
sgeTInievaluladuazsyuudumesiinilivasesinslanssminieanudAgyes
nslidedsaunauladifiensviien sgynesdnsinsdoundiumaasuudamiasinu
welulad uaznisunsssuinveadelsn Taia-19 ilimdnaudiuniafesiauegiitn
wagmnasAnslaruminaulilvlid edsaueeulatidmsunisiteu envsdunismaia
Tomaddnlunsldutanssuiiofiuuszandnwnishauisly seduyanauazedng
(Hanna, B., Kee, K. F., & Robertson, B. W., 2017)

nsfinwndaidesnsluanunseandiiAndu dmsunislddedinuesulaly
04Ans3 lnglomzdniinasensvieemiinay ievihnsesuisidedinueeulavina
souszAvsmnsUiTRuremnnus el deiudedunsfndutesitams
IFsuaznnihluusegndlilussdns §398TsazAnuvinislidedsnueoulaiiifinasie
Usgdvsamnsinnuvesminay faiiBunsznureminnuaisyjofoudulng
LﬂEJ’J“UE]\‘iﬂUQ’]ULE)ﬂﬂ’ﬁ m3suddoya AN 4 AreAIUNITUTEAIUILLAY
fasedoans sewinafieusaney Wnthou swvsyeansnisuenasfng dudumnud
Aoutnegeenn dudeu uasilelinsdudununeluuisniulusmeauisouiesuas
s Sssndudionn idesdiofimeuaussweuiinnisduinnuiinseunquauiinunves
yaansansUfuRnu dufidededinueeulatl (nadan viway uagame, 2559) lagasLiu
foyain yaansluvivnmensuiidaegluituiliunsineiiies faminunusil wadildain
MsAnuIzTIsiuANesAaImIMaivInsiivatunislddedsnueeulaludivihay
uenaniigeiedflumeufifdmsunmsimuauleuionslddedeaueeulay ieiiis
Uszandawlunsvieuliunndnau ssensudunuiniclumsnasuinuiyaainsty
nsliusgleminndedsaunoulavilvinngsty

QUs2a9AYIN15IY (Research Objective)
1. WelUSyumEUANNWANANYBIAN vz duyARailRoxaraUsE AT AT

=

yhamvesemthnumensuluuaiuil Suneies JIInUNUETL
2. WleFsuiiisunslddedenueoulavluivihauiiidenareusyans nmnns
yhamvemthemensuluwaiiud suneidies Smindnusi
35AiuN15938 (Research Methods)
1. sUuuunifelunsifondal iBunifedetn §ideasfnuiieatuns
tdedsnuesulatififinadouszansnmnishausesminanuuidmenvulunsuneiios

o o IS
WINAUNNTIU
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2. Ysgyng Ao wilnauusdnenvuivinaueyluwaiui gineaiies 3amin
Unusil Idedsauesulatlufinisyia
nauAegeidlunside fie wilnauuTEnenvuluwaiui gneiiles Jwin
Unusnll ianAYIeRasnAngs 91U 175,471 au (Fariauusiil 2565 : oaulal) uas
1931170 400 AU LAgMUUATSEAUANNLT DI USEAY 95 LAYAIAIILAAIALAZBUNSLAU
Jeuaz 5 Ananlagldnisnaves Yamane (1967) 63381800 l435N15gu70E194 UL
anusaldumunuvasntdnnuuienensulueiiuisnneiier Yaminunusii
3. w5esilenlglunnsidey
d‘ A d‘ a o g.J/ Q’lj 2 1 o L%
WAIRILaNTluN1sI8AT oA wuvaauany 911U 1 atu
wuvaeuany Lueiesflofildlunisiiusausindeyadieadunislddedeny
paulauNdANUFUNUSHaUSEANS ANWA15VIUTBINTnNULeNYUlUR N U 91N oLl a9
Janinunusifivaznisiddedianoaulatiiidanasnaused@nininnisvinauveaninau
ensuluaiungunewdies Jwinuyusii fidelaanidunisnudidudssialuil
1. AnwenanskazuIdeineltaanunisitdaedsnuaoulaunianudunus
faUsEaNSnnwaznsiddadnueaulaunisananause@NSNINN15Y9IUYBINTNIUY
wnuluwaiiunguaedios Swiauyusid dWethunduwwinidunisadauuasuniy
2. IAVNLUUEBUANUAIUNTDUBUIAATAMUA tngRansaulavlvdannaseniu
NFOUANNAR ALY UazauuRgulun1sIde
3. inseailofldlunside Tduuvasunuigiduasnedu lnensnyainuuifn
a A Av A A Py =~ = | ] | &
wazngul) Mseawideiineates insesianuteandy 3 du Ao
gl 1 Toyanaluvesmevwuvasunny danvasidunuuidennou
U 7 U0 UTeNoUmIg WA 18 91T SeAUN1SANYT T1elaladesiowman an1unIn waz
Uszaunsallunisvinau
| a a ) va o ¢ a
d2u 2 Wukuuasuauf 8nun1sitaedeaueauladndeuldlunng
UftRn ddnvasduiuuidenaeu
| = a ) v o ¢ a |
d2un 3 Wunuvasua1u 8 un1sSITa edenaneouladi dnase
Uszaniamnisyihauvesntdnauusdnensy luduneiles Janinuvusil Falldnyue
<) 1 14 (% % . I al'
wuvasunuduninsrdnyssanalaglduinsin 5 seau(Likert Scale) Aounfian 11n
Uunans dey uaziesiign
ASHUANAAIAZLUY WUANALAEDDAULNIALLULLRAE
1 dl = = a <@ I Y v d’
ALRRe 1.00 - 1.80 vianedia dauAnmiuegluserutosiian
U d' = = a =3 I [y v
ARGy 1.81 - 2.60 vaneds IanuAnmivetlussiutey
ARAY 2.61 - 3.40 munefs anuAndiuegluseauliunay
ARde 3.41 - 4.20 vanefs Tanudaiueglussauiin
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Aade 4.21 - 5.00 nefa ImuAaiuegluszivanniiga
4. wuvaeunwiiadied udIdeldiniaueniansdivinuiiefiansanay
wanzauATugniesresnslinTyuazasounquLiomveanife Tnsfioransdiusnuls
fnsanewimiduiGeudosud
4. MsiuTIuTINteya
Fidsddunafununudeya Tnglduvuasuniud 3doased udasin
wuuasunmiunguitimineg fe winnuuidvmenyu lusinewlos fwminunusiil Aifleny
s9m319 20-60 T Fadunamauazinands luaniuinlddedsaneouladlunisdnds
IniFoailifie uarlidediuosulatinsdsiedeyatnans dalinsrudwiuiuiveu Ténau
fheghsduiu 400 519 WegisuifunuuasunuasumLSILIUNS BN TIIERUAIINGNFDS
AsUEIUTBILUUABUAN LarTIUTILUUABUAINA LU TTes ey alut uneusely
maﬁmwnm%wam‘?aﬂ?mm (Quantitative Research) WUuU&1573 Survey
Research #aduldRiunis fodl
1. Foyaugugi (Primary data) Teyaluduil fAnwilfifususudeyasn
nauUszrnsuagnguitegidlaenss fail
1.1 mafunusadeyalaegidevemuimieanngumiinauenyui
919381313 20 - 60 T Fudumamowasnandga luwaiuiisnnedios faninunustd
laun daugaaInnssy AugI1vNITasiassnduni wagaatnguunusiil lunis
ANTUNITABULUUADUNINTIUIN 400 YA tAen15as1awuvaa Uy (Questionnaire) & 3
du Ae
dudt 1 Feyavinluvesimeunuuaeuniy
duil 2 milddedsnueeulalunsuf it
daudl 3 1WunvvasuauAsafunslddedsnueeulaili finasie
Usgdninmmsvihauveantnauuienenyy luwnduiles Sminunusii
1.2 asdaapunvuasuaNiildsunduiuan lasasisaouaugndeanay
Asufueseya udhidmuastadmeuiiiehnslinsssiussinanassely
2. Yeyandeni (Secondary data) lagn1sM1UeLAMIEN1TAUAIIAINENETT
wazunauiRendes welwlddoyatiuglunsfinuifuoyailfiduuumdunsise
3. Msmsuardsinimadnmaneildifuszuuenasuandussuueoulad
5. MIATIENteYa
Msiaseideyafisiuswldainuuvasuniy Tnsldlusunsuneufinnes
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1.m5iaszdtoyaan1niillvesgneuuuvasuay Tnaeldisnns
Useananan1amdnadfidanssaun (Descriptive Statistic) lduan1suanuasndnud
(Frequency) wazsosag (Percentage)

2. Mheiteyaiiefunislddedenneeuladiifianuduiusse
UsgAvBaimnisiauseaniinauensuluaiiuil snnedles fanfaunusid
MsuANUasANA AT Tosaz

3. mslddedenuoeuladidnenarousz@nsainnisvinaues
nifneuenyululeniuil snewios Smiaunustid Tngldadmdanssnunldun
Aneds drudosuuinigiu Tnensiiauedoyaguuuunisng mugiunisussens

wagasUNanIsIvY
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anuilunisldaudedenneoulatdvesqailuiuiaiviinu szovaiinadildde
Herueoulatluudazads auiinnuinuamisolunislidedsaneoulatuiniiosus
vy aadddoussiandsaueeuladiioTnguszasdludle uagnislidedsnueoulall
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mMsviusaziualdine Wudeyadiltunasindunsaia Wesangideldmmundn
ATLULYBINAALTEAUANAATuYeRI0Es alATldTaldundieds wazaAdu
Jeauunnsgu
affige91984 {I7ulaldaifigednede dmiuniseSutenanisdnuives
fedsluiesaluinsiinseiifienaaeuaruduiiusvienisdmanofusznine
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Nan15998 (Research Results)
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dy d' o = [ % a o 1 CY) 1 1 [~ a v
fungnnadlos Yminunusiil anduiungudiegne 400 au dulngilunandgs Seuas
59.1 918587319 35-44 T 91T nndinauusEnenau seAun sinuseRulsynes el
dulua Ao 518l 30,001 - 40,000 U Anduiesay 47.8 seeasun Ae 518le 20,000-
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¢ ¢ . = v o ¢ a 1% ) a
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poulatazldUszyueauladiuiousinnuy anuduiusiuiiiausiuaulunislddedeay
paulauimnudunusnaun
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=De
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